
 
 
 
 

CUSTOMIZATION RELEASE FORM 
(for garments NOT purchased from Veterinary Apparel Company) 

 
 
Customer Name:______________________________________________________________________________________________ 
 
Customer Account Number (if applicable):________________________________________________________________ 
 
To Our Valued VAC Customer, 
 
We appreciate the opportunity to provide customization and embroidery services for your items 
and will make every effort to handle them with great care while they are at our facility. Please 
understand, however, that unforeseen situations may occur, including human error, damage, or 
loss. As these items were not purchased through our company, we cannot be held responsible for 
their repair or replacement. 
 
For orders requiring customization/embroidery on items not purchased through VAC, an 
additional handling fee of $25.00 will apply. 
 
Embroidery of a Veterinary Emblem will be charged at $7.00. Any additional customization will 
be billed according to our standard embroidery rates, plus an additional $2.00 per embroidery 
service. 
 
By signing below, you agree to the terms and conditions of the above statements. 
 
Signature and Title:__________________________________________________________________________________________ 
 
Date:__________________________________________ 
 
 
Thank you, 
 
VAC 


